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Annual Report
2020
2021
GREENWOOD LIBRARY

LONGWOOD UNIVERSITY

STRATEGIC INITIATIVES
2021-2026

ONE WORD: SERVICE

MISSION
Celebrating curiosity on campus and in the community, Longwood University's Janet D.
Greenwood Library fosters inclusive services, diverse collections, engaging programming, and
collaborative facilities to develop citizen leaders, support teaching, learning, and research, and
prepare individuals to be compassionate lifelong learners.

KEY PRINCIPLES
Responsiveness – Agility and empathy allow us to rapidly fill the ever-changing needs of
Longwood students, faculty, and staff. Responding to the needs of our community demonstrates
that they are valued.
Innovation - Never content with the status quo, we constantly seek to improve collections,
services, and facilities through data-informed decisions.
Historical Perspective - As Longwood’s institutional archive, we explore, preserve, and share
Longwood’s rich history and seek to infuse this knowledge into the curriculum.
Equity & Diversity - As we prepare citizen leaders to make positive contributions to the common
good of society, we treat all library users with courtesy and respect, develop a staff representing the
diversity of the institution, offer diverse programming, and build an accessible, diverse collection of
materials in all formats.

PRIORITIES
Student Success

Marketing & Outreach

Teaching & Learning

Staff Development

Collections

Scholarship

Institutional Effectiveness

FROM THE DEAN
Dear Students, Faculty, Staff, and Friends of Greenwood Library:
Academic year 2020-2021 will long be remembered as a time of
innovation and improvisation in the face of challenges and
uncertainty. Staff of the Janet D. Greenwood Library at
Longwood University were able to accelerate and thrive even
during these turbulent times. You will read about many of these
heroic responses in this annual report.
With the academic enterprise at the heart of our institution,
Greenwood Library's focus is also on innovations in instruction. Librarians learned quickly to
navigate the new Zoom world, utilizing Zoom tools as well as other technologies to increase
student engagement in information literacy instruction. They also mastered the difficult art of
voice projection while teaching and wearing a mask, while working with students simultaneously
on Zoom and in the classroom.
Physically, Greenwood Library looked different this year due to safety protocols. Staff moved
hundreds of chairs and dozens of tables to basement storage to allow for social distancing.
Thankfully, flexible learning spaces allowed us to combine library classrooms to accommodate
these changes.
Engagement with students, faculty, and staff continued unabated. The Southside Reads Reading
Challenge, a collaborative effort with Longwood faculty and staff as well as community partners,
launched and immediately caught fire with hundreds of individuals joining our Facebook group.
Clearly many people were hungry for conversations and interactions about books.
With in-person events kept to a minimum, we extended programming online. To celebrate
Banned Books Week, we interviewed children's author Todd Parr about his experience having
one of his books challenged. We also continued our focus on faculty research by holding online
"fireside chats" with professors including Dr. Lissa Power-deFur and Dr. Hannah Dudley Shotwell
about their recent publications.
Finally, in spite of many challenges, we received many generous gifts from friends of the
Greenwood Library. Longtime supporter and inveterate researcher Dr. Ray Gaskins made a
generous gift to the library's Special Collections and Archives, which enables several exciting
projects to move forward.
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FROM THE DEAN
Alumna Kathryn Gillespie Thurman gave the library a beautiful handmade Persian rug for our
Graduate Reading Room. And another generous gift from an anonymous donor enabled us to
acquire numerous test preparation resources for teachers seeking licensure.
As many university libraries closed, Greenwood Library re-opened in June 2020 and stayed open,
offering new services and providing space and resources for students and faculty. I am very grateful
to library staff who have remained flexible and upbeat despite uncertainty on every side. Their
commitment to service, learning, scholarship and achievement make them true citizen leaders.
Sincerely,
Brent Roberts
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#SouthsideReads21

A Reading Challenge for the Whole Community
“This program has really helped increase my reading!”
–Southside Reads Facebook Group user post
Southside Reads was born after a successful NEA Big Read grant
prompted library staff to brainstorm ideas for future community
programming. Around the same time, a Longwood faculty
member approached the Dean of the Library, Dr. Brent Roberts,
about starting a reading challenge in Farmville. Excited by this
opportunity, Dr. Roberts convened a steering committee in
January 2020 made up of Longwood librarians, faculty, and staff,
as well as community partners.
Led by librarians Natalie Browning and Sarah Reynolds, they developed a year-long program
assigning specific themes to each month in order to facilitate book discussions and
programming. In an effort to support the new reading challenge, librarians applied to and were
selected as one of 200 libraries to participate in "Libraries Transforming Communities: Focus on
Small and Rural Libraries," an American Library Association (ALA) initiative that helps libraries
better serve their communities. The grant funds helped support programming during the
summer months including an ice cream social at the Robert Russa Moton Museum and a yoga
class taught by a Southside VA Family YMCA instructor.
The goal of Southside Reads is to spark vibrant and diverse discussions that connect the
different voices that make up our community. To get involved and join the conversation, visit our
website (https://libguides.longwood.edu/southsidereads) or connect with our Facebook group
(https://www.facebook.com/groups/southsidereads).

Written by: Natalie Browning & Sarah Reynolds
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FEATURED EVENTS
TRICK OR TREAT IN THE LIBRARY
Greenwood Library participated in a campus-wide
effort to encourage safe activities during the week
of Halloween for some treats. The candy and
hand sanitizer were both a big hit.

POP-UP CONCERTS
In the fall and spring semesters, Greenwood Library
and the Longwood Music Department partnered for
a socially distanced pop-up concert in the library
atrium. Faculty, staff, and students heard both vocal
and instrumental pieces.

BANNED BOOKS WEEK VIRTUAL EDITION
Banned Books Week celebration was a little
different in 2020 due to COVID. Most of our inperson events were shifted online. In place of
banned book reading, we interviewed author
Todd Parr. In 2012, Todd Parr’s The Family Book
was banned in an Illinois school district because
of a reference to same-sex parents. This interview
was posted on the Greenwood Library YouTube
Channel.

Written by: Vicki Marie-Palmer Lea
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Instruction
In the spirit of taking challenges as opportunities, the librarians in Greenwood Library took the
classroom hurdles created by the pandemic as an opportunity to increase their knowledge and skills.
In the fall of 2020, Longwood University brought students back to campus for socially distanced
learning, requiring six feet of distance between students in the classroom. Classroom sizes dictated
that most classes would operate in a hyflex model, where a portion of the class participated in-person,
and a portion attended through web conferencing applications. As a result, librarians had to adapt
instructional methods to meet this dual-instruction mode, while continuing to provide quality teaching
and active learning.
The librarians rose to this challenge with excitement and creativity, exploring web-polling software,
such as Poll Everywhere, gaming platforms like Kahoot.com, and the whiteboard and breakout room
options in Zoom. These creative applications allowed classes to maintain the dynamic, collaborative
environment the librarians are known for while engaging all students, not just those physically present
in the room.
Librarians continued to meet with students for research appointments, again adapting methods to
meet the moment. In addition to traditional face-to-face meetings, students could meet by phone
through our chat service and Zoom. Zoom became a prevalent option as it allowed students and
librarians to share screens easily to facilitate searching. Zoom helped maintain the personal touch of
one-on-one assistance while maintaining social distancing.
While Longwood returns to a more normal classroom environment, the librarians will take their new
skills forward into future instruction. The challenges of teaching during a pandemic have made us
more nimble, creative, and confident instructors who rise to meet obstacles and overcome them.

Written by: Jennifer Beach
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LIBRARY SERVICES
Collections & Access Services focused on improving access to library resources and services. As
circumstances demanded, check-out periods were extended for faculty, staff, and students. Holds and
interlibrary loans were moved to a self-service location, and the use of the Virtual Lancer Card was
implemented to allow contactless service.
Technical Services improves access by providing digital content to support students and faculty
whenever possible. In addition to 304 print titles, 78 e-books and 98 e-audiobooks were purchased.
The Academic Video Online (AVON) database and 3 streaming movies through Swank Digital Campus
were added to the collection to provide more streaming video content. We adopted 9 digital textbooks
from the VIVA Open and Affordable Course Content Initiative. This open educational resources (OER)
program connects faculty with free textbooks that support their curricula to increase access and
affordability for students.
Special Collections and Archives continues to improve the accessibility of collections and displays by
creating a larger electronic presence. Over 140 collections were processed, and digital finding aids
were created, with a portion of these being from the Farmville-Prince Edward County Historical Society
collections. With the processing of some of the Historical Society collections and the continuation of
the digitization of the Farmville Herald, local history is becoming accessible as a result of our
collaborative efforts. 317 items uploaded into the Digital Commons for researchers. The creation of
digital displays offers the opportunity to make collections accessible in a fun and interesting ways
while sharing stories preserved in Special Collections.
Gift Highlights
This year we are especially grateful to longtime supporter Dr. Ray
Gaskins, who made a generous gift to Special Collections and Archives.
This gift makes possible a number of special projects. These projects
include acquiring blueprints of Longwood historic buildings, the
completion of an index of staff and faculty records from 1884-1925, and a
collaborative project in connection with the Farmville-Prince Edward
County Historical Society to document the history of commerce in
Farmville. We are excited to begin work on these projects.

Kathy Charleston donated Phi Kappa Phi materials along with a generous
gift to support that display located in the Learning Commons. Founded in
1897, Phi Kappa Phi is the nation’s oldest and most selective
multidisciplinary collegiate honor society. Longwood’s chapter was
chartered in 1972, the third to be chartered in the state of Virginia.
An anonymous donor made a generous gift to support the updating of
the testing preparation materials for the Education Licensure Program.
A decorative rug was a gift from Longwood alumna and rug collector
Kathryn Gillespie Thurman and now lives in the Graduate Study Room
(210).
Written by: Hope Alwine, Kate Culver, Tammy Hines, Carlton Hobbs, Kristi Jerome, and Jamie Krogh
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ACCOMPLISHMENTS
Jennifer Beach attended the LOEX Conference and presented a workshop for CAFE titled,
Teaching Information Literacy: Locating and Evaluating Sources. She presented a talk at the
VLACRL Conference titled, Expedition Library: Using Breakout Boxes as Library Orientation, and
presented a poster at that same conference titled, NEA Big Read: Big Opportunities for Town and
Gown Collaboration.
Natalie Browning co-authored an article in Marketing Libraries Journal, "Covid-19 cannot censor:
Banned Books Week programming during a pandemic" and led the revision of the Use of
Copyrighted Materials policy in the Faculty Policies & Procedures Manual (FPPM). She served on an
alumni panel for the University of North Texas Virginia cohort program, co-chaired the Southside
Reads challenge, and co-wrote and received ALA’s Libraries Transforming Communities grant with
colleagues.
Mark Hamilton presented the poster Saving the Student Symposium at the Association of College
and Research Libraries Biannual Conference (virtual) in April 2021 with Allison Symulevich,
Scholarly Communications Librarian at the University of South Florida, St. Petersburg. He was
appointed to the Virtual Library of Virginia’s Open Education Network Coordinating Committee.
Tammy Hines served as a committee member and a moderator for Longwood’s first
Interprofessional Education Event. She served as a mentor to RUSA and VLA and served on the
VIVA committee that explored and recommended the new Library of Virginia awards guidelines.
Tammy also chaired the Library Promotion Committee.
Vicki Marie-Palmer Lea was promoted to Associate Professor, and co-authored an article in
Marketing Libraries Journal titled: "Covid-19 cannot censor: Banned Books Week programming
during a pandemic." She presented a CAFE Workshop titled, How to See Past the End of Your Nose:
A Conversation on Source Evaluation Pedagogy in Fall of 2020 and co-presented, Streaming for
Instruction in Spring of 2021. Vicki chaired the Library Marketing Committee, served on the
Longwood University Lectures Committee, served as an Information Literacy Consultant for CAFE,
and served as a peer-reviewer for the 2020 Innovative Library Classroom Conference.
Sarah Reynolds served as co-chair of the library’s Southside Reads community reading challenge,
as the co-chair of the library’s Facilities Task Force, and on the library’s COVID-19 reopening
committee. She also served as the library representative on Longwood’s Academic Technology
Advisory Committee and as a representative for Academic Affairs on the Administrative Assessment
Committee, where she served as an assessment mentor to other offices and programs within
Academic Affairs. She served as a judge for the youth category of the Virginia Library Association’s
Graphic Novel Diversity Award and presented at The Innovative Library Classroom Conference on
the effect of bias and post-truth on information literacy instruction. She led the writing of a
successful grant from the ALA "Libraries Transforming Communities: Focus on Small and Rural
Libraries" program to support the Southside Reads challenge, and she worked as a peer reviewer
for the second round of the grant.

LIBRARY.LONGWOOD.EDU

GREENWOOD LIBRARY STAFF
Brent Roberts, Dean of Greenwood Library
Hope Alwine, Digital Initiatives Specialist
Jennifer Beach, Research & Instructional Services Librarian
Mary Fran Bell-Johnson, Serials Specialist
Natalie Browning, Research Services Librarian
Benedict Chatelain, Library Information & Archives Associate
Kate Culver, Collections Manager
Samantha Dunn-Miller, Library Specialist
Betty Eike, Cataloging Specialist
Cindy Elliott, Budget Specialist
Ruth Gowin, Library Information Associate
Mark Hamilton, Research & Digital Services Librarian
Sandra Haynie, Library Information Associate
Tammy Hines, Head of Collections & Information Services
Carlton Hobbs, Information Services
Rachael Hulvey, Library Information Associate
Kristi Jerome, Library Information Associate
Jamie Krogh, Archives & Records Specialist

Vicki Marie-Palmer Lea, Research Services, Marketing & Outreach Librarian
Meagan Morrissey Martz, Administrative Assistant to the Dean
Dana Owen, Interlibrary Loan Specialist
Sarah Reynolds, Research Services Librarian
Cherri Shideler, Acquisitions Specialist
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